RE: WORLDWIDE EXPRESS (UK) LTD
CONDITIONS OF CARRIAGE AND STORAGE

Following a recent review meeting with our Insurance Brokers, we have been asked to re-
affirm the basis on which we carry and/or store goods on behalf of our customers.

We would therefore advise that, in common with the majority of professional carriers, all
goods (with the exception of the below) are carried under the terms of the Road Haulage
Association (R.H.A.) Conditions of Carriage — 1998 edition with the standard limit of £1,300
per tonne increased to £13,000 per tonne.

Palletised goods, that we have not agreed to deliver on one of our own vehicles and which
will be passed into an overnight pallet delivery network, will be covered under R.H.A.
Conditions at a limit of £5,000 per tonne.

All goods subject to a contract for storage are stored under the terms of the Road Haulage
Association (R.H.A.) Conditions of Storage 1998 edition with the standard limit of £100 per
tonne applying.

All goods accepted for shipment overseas are carried subject to the terms of the British
International Freight Association (B.I.F.A.) conditions with a limit of 2 x Special Drawing
Rights (SDR’S) per kilo (current SDR value being 98 pence) unless this be amended by
International Statute or Convention — this in most cases being CMR or Warsaw Convention.

Copies of the above are available upon request.

In order to ensure that you are adequately covered on a full value basis for the goods that we
carry &/or store on your behalf, we would suggest that you pass a copy of this letter to your
own insurers or insurance brokers for their information.



